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Caiff Aelodau nad ydyn nhw'n aelodau o'r pwyllgor  ac aelodau o'r cyhoedd gyfrannu 
yn y cyfarfod ar faterion y cyfarfod er bydd y cais yn ôl doethineb y 
Cadeirydd. Gofynnwn i chi roi gwybod i Wasanaethau Democrataidd erbyn Dydd 
Iau, 11 Mawrth 2021 trwy ddefnyddio'r manylion cyswllt uchod, gan gynnwys rhoi 
gwybod a fyddwch chi'n siarad Cymraeg neu Saesneg.

AGENDA
Tudalennau

         CYFLEUSTER YMCHWIL A CHRAFFU 
Mae modd manteisio ar y cyfleuster ymchwil a chraffu, sy'n cael ei 
gyflawni gan Swyddog Ymchwil a Chraffu Aelodau'r Cyngor er mwyn 
helpu'r Aelodau i ymgymryd â'u cyfrifoldebau o ran craffu a'u gwaith 
ehangach. Mae gwaith o’r fath yn atgyfnerthu rhaglenni gwaith y  
Pwyllgorau Craffu er mwyn sicrhau bod pynciau sy’n seiliedig ar 
dystiolaeth yn cael eu trafod. Os oes gyda chi unrhyw ymholiadau 
ynghylch gwaith ymchwil, e-bostiwch: Craffu@rctcbc.gov.uk

1. DATGAN BUDDIANT 
Derbyn datganiadau o fuddiannau personol gan Aelodau, yn unol â 
gofynion y Cod Ymddygiad.

Nodwch:

1. Mae gofyn i Aelodau ddatgan rhif a phwnc yr agendwm mae eu 
buddiant yn ymwneud ag ef a mynegi natur y buddiant personol 
hwnnw; a

2. Lle bo Aelodau'n ymneilltuo o'r cyfarfod o ganlyniad i ddatgelu buddiant 
sy'n rhagfarnu, rhaid iddyn nhw roi gwybod i'r Cadeirydd pan fyddan 
nhw'n gadael.

mailto:Scrutiny@rhondda-cynon-taff.gov.uk


2. COFNODION 
Derbyn cofnodion o gyfarfod blaenorol y Pwyllgor Craffu – Cyllid a Chyflawniad 
a gafodd ei gynnal ar 4 Chwefror 2021.

5 - 12
3. DOLENNI YMGYNGHORI 

Gwybodaeth mewn perthynas ag ymgynghoriadau perthnasol i'w 
hystyried gan y Pwyllgor.

ADRODDIADAU'R SWYDDOGION 

4. RÔL DIGIDEIDDIO WRTH GEFNOGI TRAWSNEWID YN YSTOD 
COVID 
Derbyn cyflwyniad gan y Cyfarwyddwr Gwasanaeth – Digidol a TGCh 
yn rhoi trosolwg i'r Aelodau o rôl digideiddio wrth gefnogi trawsnewid yn 
ystod Covid.

13 - 20
5. DIWEDDARIAD – STRATEGAETH DWRISTIAETH 

Derbyn adroddiad diweddaru gan Gyfarwyddwr Materion Ffyniant a 
Datblygu mewn perthynas â Strategaeth Dwristiaeth y cyngor.

6. ADOLYGIAD Y CADEIRYDD A DOD Â'R CYFARFOD I BEN 
Adlewyrchu ar y cyfarfod a'r camau gweithredu i'w dwyn ymlaen.

7. MATERION BRYS 
Trafod unrhyw faterion sydd, yn ôl doethineb y Cadeirydd, yn faterion brys yng 
ngoleuni amgylchiadau arbennig.

Cyfarwyddwr Gwasanaeth y Gwasanaethau Democrataidd a Chyfathrebu

Cylchreliad:-

Y Cynghorwyr Bwrdeistref Sirol Y Cynghorydd M Powell a Y Cynghorydd G Thomas 
– Cadeirydd ac Is-gadeirydd, yn y drefn honno

Y Cynghorwyr Bwrdeistref Sirol:

Y Cynghorydd S Bradwick, Y Cynghorydd R Yeo, Y Cynghorydd S. Rees-Owen, 
Y Cynghorydd  J Williams, Y Cynghorydd T Williams, Y Cynghorydd J Cullwick, 
Y Cynghorydd G Caple, Y Cynghorydd A Fox, Y Cynghorydd S Evans, 
Y Cynghorydd S Rees, Y Cynghorydd J Edwards and Y Cynghorydd W Owen

Y Cynghorydd Bwrdeistref Sirol S Belzak – Aelod ex officio

https://www.rctcbc.gov.uk/CY/Council/Scrutiny/InformationReports/ConsultationInformation/ConsultationInformation.aspx


Y Cygnhorwyr Bwrdeistref Sirol L.M.Adams a W Lewis – Cadeirydd ac Is-gadeirydd 
y Pwllgor Trosolwg a Chraffu yn y drefn honno

Aelodau Cyfetholedig Addysg er gwybodaeth-

Mr A Ricketts, Cynrychiolydd Awdurdodau Esgobaethol â'r hawl i bleidlais
Ms A Jones, Cynrychiolydd UNITE
Mr J Fish, Cynrychiolydd Rhiant-Lywodraethwr wedi'i ethol
Mr M Cleverley, Cynrychiolydd Cymdeithas Genedlaethol yr Ysgolfeistri ac Undeb yr 
Athrawesau a'r Panel Athrawon
Mr C Jones, Cynrychiolydd GMB
Mr D Price, Cynrychiolydd UNSAIN/UNISON
Mrs C Jones, Cynrychiolydd Undeb Cenedlaethol yr Athrawon a'r Panel Athrawon
Mrs R Nicholls, Cynrychiolydd Rhiant-Lywodraethwr wedi'i ethol
Mr L Patterson, Cynrychiolydd Rhiant-Lywodraethwr wedi'i ethol

Mr G Davies – Cadeirydd y Pwyllgor Archwilio
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RHONDDA CYNON TAF COUNCIL FINANCE AND PERFORMANCE SCRUTINY COMMITTEE 
Minutes of the meeting of the Finance and Performance Scrutiny Committee meeting held virtually 

on Thursday, 4 February 2021 at 5.00 pm  
 

County Borough Councillors - Finance and Performance Scrutiny Committee Members in 
attendance:- 

 
Councillor M Powell (Chair) 

Councillor G Thomas Councillor S Bradwick 
Councillor R Yeo Councillor S. Rees-Owen 

Councillor J Williams Councillor T Williams 
Councillor J Cullwick 
Councillor T Williams  
Councillor J Edwards 

 
  

Councillor A Fox 
Councillor W Owen  
Councillor S Rees 

Co-Opted Members  
      Mr Jeff Fish  
 

Officers in attendance 
 

Mr Paul Griffiths – Service Director Performance and Improvement  
Ms Stephanie Davies – Head of Finance – Education and Financial Reporting 

Mr Christian Hanagan – Service Director Democratic Services and Communication  
Mr Andy Wilkins – Director of Legal Services  

Ms Julia Nicholls – Principle Democratic Services Officer  
Mrs Sarah Daniel – Senior Democratic Services Officer  

 
Apologies  

 
Councillor M Adams  
Councillor G Caple  

 
 
30   Declaration of Interest  

 
 

 Cllr S Bradwick declared a personal interest in item 3 as Chair of Governors 
Aberdare Community School.  He further declared a personal interest as the levy 
for South Wales Fire and Rescue was mentioned during the meeting for which 
he sits on the Board which sets this budget.  
  
 

 

31   Minutes  
 

 

 It was RESOLVED to approve the minutes of the 21st December 2020 as an 
accurate reflection of the meeting. 
 

 

32   THE COUNCIL'S DRAFT 2021/22 REVENUE BUDGET STRATEGY  
 
 
The Service Director Performance and Improvement introduced the report to 
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members and gave a presentation to members on the Council’s draft 2021/22 
Revenue Budget Strategy.   
 
Members heard that the consultation period ran from 26th October to 7th 
December 2020 and 1044 responses were received.   
 
He highlighted the following areas for members in the presentation:  
 

• 2021/22 Draft Revenue Budget Strategy 
• The Council’s current Financial position 2021/22 
• Feedback from the public on the Budget Consultation that run from 26 

October to 7 December 2020 
• Local Government Settlement for 2021/ 22 
• Cabinets proposed Budget Strategy 2021/22 – which included potential 

implications on the Council Tax, School Budgets, Efficiencies and Fees 
and Charges  

• Phase two of the Budget Consultation which runs from 29th January to 
12th February which includes an online questionnaire, online public 
meeting, young person’s engagement via social media and online 
meetings with various stakeholders, including the School Budget Forum.  

• Next Steps and Key Dates – most notably the Budget being submitted to 
Full Council on the 10th March for approval.   

 
The Service Director invited general questions before the Committee went into 
further detail on the specific areas of the budget efficiencies proposed.  
The Chairman thanked the Officer and the following questions were raised 
 
The Co-opted member referred to the future changes and legislative requirement 
in relation to ALN due to proposed amendments to the Bill.  He asked if these 
referred to central costs or Schools budgets 
 
The Service Director advised that the proposed Budget Strategy proposes   
£500,000 to support planning for Additional Learning Needs which is currently 
being held as a Local Education Authority Budget but it is likely that the future 
requirements will fall on the schools and the Local Authority to implement 
changes, therefore the Authority will work closely with schools to determine the 
future requirements.   
 
The Co-opted member referred to ALN virements and asked if this was in 
relation to the recently announced Transformation Grant funding of up to £1000 
from Central South Consortium or if this was additional funding from elsewhere.   
 
The Service Director replied that the budget modelling had built in a pay award 
provision but that has subsequently been released in line with the UK 
Government Spending Review.  This has aided the Authority to set a balanced 
budget for next year and some of this can go towards creating a budget for ALN.  
He added that any other specific grants would sit outside of this budget.  
 
The Head of Finance confirmed that the ALN transformation grant is separate to 
what the Service Director referred to.  Schools had been informed that they can 
access different grants if specific training is undertaken. 
 
A member referred to the General Fund Balances which currently stood at 
£8.07M with plans to replenish to £10M over the next 3 years was a good idea 
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and if this was an audit set requirement.  
 
The Service Director responded that the £10M was an organisation based 
calculation and no specific formula was applied.  He added that it was a figure 
that is determined by the Authorities S151 officer and Audit Wales were kept 
informed of the proposal and generally agree with this.   He further added that 
the general reserve plan was in place to replenish over the next three financial 
years.  
 
The Chairman referred to the Waste Management costs that had increased and 
asked the Service Director to explain why this was.  
  
The Service Director stated that the Global pandemic had resulted in a lot more 
residents at home generating waste and the volume of waste at the kerbside had 
increased.  He advised that the percentage the Authority had been able to 
recycle had been more challenging.  Whilst it was improving, it had resulted in 
increased waste management and disposal costs.  He advised members that the 
recycling market in the UK for plastics and aluminium was extremely 
challenging, therefore the funding from these products had dropped significantly, 
therefore resulted in increased costs overall for the Authority.  In addition, he 
added that Waste Services has returned to normal service and, enforcement 
services were back out and engaging with residents to ensure the Authority 
continue to improve the recycling rate.  
 
A member stated that this was discussed at a recent Public Service Delivery 
Scrutiny Committee and they were looking at a way forward.   
 
A Member referred to page 15 of the report, which set out feedback from 
respondents on protecting and prioritising and was disappointed to see in the 
bottom three services were Cultural, Tourism and Heritage Services, Music 
Services and Leisure Services.  She stated that it was really important to 
remember without these services throughout the lockdown periods many people 
would have struggled further and she felt they provided an invaluable service 
and so hoped there will be a level pf protection for these areas. The Chairman 
shared these comments 
 
Feedback on the Cabinet Proposed Cabinet Budget Strategy for Council 
Tax:  
 
A Member referred to the Council Tax increase proposal of 2.65% which was 
lower than the originally modelled Council Tax increase of 2.85%, which was 
£182k lower.  He raised concerns with problems of litter throughout the Borough 
and stated that there was a need to start looking at the state of our villages and 
towns and stated that if the Council Tax was increased to the 2.85% the extra 
funding raised could go towards street cleansing.   
 
A Member replied that Enforcement Officers were taken off duties during the 
pandemic and put on to track and trace and other front line duties but assured 
the member that they had now resumed their duties so hopefully should see an 
improvement in all areas.  
 
Two members agreed with the proposal of the Council Tax increase of 2.65% 
and did not feel it should be increased any higher than this due to the global 
pandemic and with many residents losing jobs and taking a reduction in pay due 
to being on furlough and it was competitive compared to proposals from other 
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Local Authorities.  
 
The Service Director advised the Committee that the existing street cleansing 
budget was approximately £2.5 million and the proposed Council Tax increase 
does propose further investment in this area. He added that we recognise the 
pandemic has been a unique period but now officers are back to duties hopefully 
performance will improve.  
 
 
Feedback on the Cabinet Proposed Cabinet Budget Strategy for Schools 
Budget 
 
The Co-opted Member expressed concern on the potential requirement for 
efficiency planning for decisions taken locally by schools.  The Service Director 
advised that this is due to changes to pupil numbers, pay inflation and other 
specific decisions that schools make  
 
The Co-opted member referred to the increase in budget of £2.2million for 
schools and asked how this equates into percentage.   
 
The Service Director stated that the increase equated to a 1.35% increase.  He 
assured the member that there was an ongoing commitment from the Council to 
prioritise schools’ budget over other Council services.  He further advised that 
since 2012 to present day there had been an overall increase for the school’s 
budget of 23% whereas other service area investment has been approximately 
0.3%.  Members shared concerns that this increase was significantly less than in 
previous years and were apprehensive at any further potential efficiency savings 
for schools 
 
The Head of Finance – Education and Financial Planning advised that some 
schools have a large historical deficit, so they may have a deficit recovery plan in 
place and are planning to make efficiency savings over the next 3-5 years.  
 
Another member shared the concerns on the smaller increase and asked how 
much work had been undertaken with head teachers on what they may need in 
terms of recovery from COVID 19 Pandemic. She asked how this contributed to 
the needs of the head teachers and children catching up   
 
The Service Director advised that finance Staff work closely with schools around 
budget modelling and monitoring throughout the year.  The Council also works 
closely with the school Budget Forum which provides a framework for schools to 
operate in.  He added that finance staff will continue to work with schools to 
develop their budget modelling.  He added they will continue to engage with 
schools to ensure the costs of the pandemic are recorded and that they claim 
Covid-19 Hardship Claims, which was anticipated will continue as a source of 
funding beyond April 2021.  The School Budget Forum had advised that there 
would be a need for specific funding for pupils to catch up in schools.     
 
The Head of Finance advised members that specific funding would be made 
available to schools, and, more recently there had been an addition to the grant 
for learners in exam years.  Schools had already been informed of their 
allocation.  LEA finance officers also meet and it has been raised that there is a 
concern around the catch up element after pupils have been away from school 
for some time.  
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A Member asked if further clarification on this matter could be shared at a future 
meeting as this was still a major concern for many members.  
 
A member commented that school staff and parents should be praised for their 
recent efforts in ensuring children still had access to learning whilst the schools 
were closed.  He added that officers need to be mindful of the impact on children 
not being in school and there will need to be funding available for a catch up 
programme for all learners.   
 
Another member stated that we need to ensure children can catch up as they 
are currently at a disadvantage.  If their parents are working from home, it is 
difficult to home-school as well as work.  She added there needs to be a 
provision to get the children back to where they need to be  
 
The Cabinet Member for Corporate Services stated that at the recent School 
Budget Forum this information had been presented to Head teachers and 
overall, the £2.2 million uplift in their funding was welcomed. He added that they 
do have concerns around a catch up system and it is currently being discussed 
at National and Welsh Government.   
 
The Service Director added that every 1% Council Tax increase this generates 
approximately £900,000 so we would be looking at another 2% minimum to 
further fund schools.   
 
The Chairman referred to the consultation document that states school budgets 
is £4.5m – 81.5% of respondents want to see sufficient provision and extra 
funding for schools.  He commented that it would have been useful for the 
Committee to see the demographic of the respondents.   
 
The Chairman also stated that there was a need to convey to residents the 3.8% 
increase in settlement budget from Welsh Government but 2.6% increase in 
Council Tax does not correlate.  He commented that it would be worthwhile to 
explain to residents how the expenditure of the Authority is being used and 
where it is spent. 
 
The Chairman also asked for a breakdown of how much Council Tax is raised in 
the Communities as he was aware that many residents are in the unfortunate 
position where their income is below the threshold and they pay less or zero 
council tax.   
 
Feedback on the Cabinet Proposed Cabinet Budget Strategy for 
Efficiencies:  
 
The last 10 years we have made substantial efficiencies which has been an 
important tool.  Misplaced perception that LG has been inefficient.  Helps us to 
keep Council Tax levels lower and to meet budget challenges whilst protecting 
key services.  Adult and Community Services is always under pressure, 
particularly during the global pandemic.  We all realise there is a limit to this.  
 
Feedback on the Cabinet Proposed Cabinet Budget Strategy for Fees and 
Charges:  
 
A Member asked how many meals are produced per week for the meals on 
wheels service.  The Service Director responded that a few hundred per day but 
could circulate to the Committee the exact figures. 

Tudalen 9



 

 
A Member asked when the Day centres providing meals would reopen.  She 
asked if the fees had been increased for this service to make up on the loss of 
income while they have been closed.   
 
The Service Director stated that no significant consideration had been placed on 
this period as this would be logged under the Covid19 banner and the Council 
would look to reclaim lost income via the Council hardship claim. He advised that 
this was largely down to increased running costs associated with the buildings 
and food whilst continuing to provide meals at a subsidised cost and maintaining 
a quality service.  
 
A Member asked how much revenue the 10p increase would bring into the 
Authority.  The Service Director stated that the Meals on Wheels service would 
generate approximately £4k and for day centres approximately £2.5k.  
 
A Member asked what income would be generated if the Authority didn’t freeze 
car parking charges and increase this by 1.7%.  The Service Director responded 
that it would generate approximately £11,000.  The Member replied that he 
would favour the charges being raised on Car Parking rather than raising the 
cost of Meals on Wheels.  
 
A Member asked how the Meals on Wheels charges compared to other local 
authorities.   
 
The Service Director stated that the Authority were very competitive in 
comparison to other Local Authorities andadvised that whilst £4k didn’t seem a 
lot, we need to increase it gradually to bring us in line with other Local 
Authorities. He added that this was agreed three years ago that we would 
increase 10p per year to bring our price up to the average throughout Wales.  
 
The Chairman stated that it was not always helpful to compare with other Local 
Authorities as each area has a different demographic, he added that RCT was a 
socially deprived area.  He stated that he would like to see if there had been a 
decrease in the uptake of the meals due to the increase.   
 
A Member stated he could not support increasing the car parking charges as he 
believed it would be of detriment to the villages and towns as it would deter 
residents from visiting if they had to pay increased costs to park. The Service 
Director stated that Pontypridd and Aberdare were chargeable car parks and all 
other areas provided free parking.   
 
Another 3 members agreed to this point as they felt putting charges back on to 
car parks would discourage residents from shopping locally and visit out of town 
shopping centres where free car parking was provided. They felt that getting 
residents back into their local communities and not internet shopping should be 
prioritised as local jobs depended on it. One member added that he would like to 
see the car parking charges abolished altogether.  
 
A member asked how much revenue the Authority generates through car 
parking charges at Pontypridd and Aberdare.  The Service Director advised that 
the income generated was £640,000.  He advised that he would make enquiries 
to see if a breakdown can be provided to members.  
 
Feedback on the Cabinet Proposed Cabinet Budget Strategy for Additional 

Tudalen 10



 

Investment: 
 
Two members commented on the Public Health team and the Overgrowth team 
and stated that they do a brilliant job and they have faced an immense challenge 
during the pandemic and both members fully supported the investment into this 
area.  
 
As there were no other comments on the presentation the Service Director 
thanked the Committee for their time in commenting on the consultation and 
stated that their comments would form part of the feedback in a consultation 
report to Cabinet on 25th February 2021.   
 

33   2020/21 MID-YEAR TREASURY MANAGEMENT STEWARDSHIP REPORT  
 
The Head of Finance – Education and Financial Reporting gave an update to 
members on the Treasury Management information which was presented to 
Council on 25

th 
November 2020. Members were updated on the following:  

 
• The Council’s Treasury Management activity during the first six months 

of 2020/21; and 
• Prudential and Treasury Indicators for the same period  

 
 
A Member asked if potential negative interest rates in the near future would 
impact on the Authority.   
 
The Head of Finance replied that this wouldn’t impact on existing borrowing as 
this was fixed interest rates, just potential investments in the future.  She added 
that the Authority was maximising the use of capital it has to reduce risks on the 
interest receivable.  She advised that the council is currently earning very little 
on cash balances but would continue to monitor this situation  

 
The Co-Opted Member asked if there was any flexibility around the Public Works 
Loan Board, he noted that the rate was preferable but asked if there was 
flexibility for the Council to move in and out of the commitments.  
 
The Head of Finance advised that if the Authority enter into Long Term 
Borrowing it was very expensive to redeem early so we have to be comfortable 
with the rates.  She added that when PWLB recalculated the rates it was to the 
detriment of the Council.  She advised members that now when we temporally 
borrow for shorter period of times, it would be from other local authorities which 
are cheaper than the PWLB rates.  
 
RESOLVED: Members noted the content of the report  
 
 

 

34   REVIEW OF THE FINANCE & PERFORMANCE SCRUTINY COMMITTEE 
2020/21 WORK PROGRAMME  
 
 
The Service Director Democratic Services presented the report to members for 
them to agree their Forward Work Programme until April 2021.   
 
He highlighted the requirement for the Forward Work Programme to remain 
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flexible and agree that changes may need to be made at short notice due to 
current commitments of council officers.  
 
Resolved: Members noted the contents of the report and agreed the Draft 
Forward Work Programme attached at Appendix 1 
 
 

35   CHAIR'S REVIEW AND CLOSE  
 
The Chairman asked if members could have sight of any future presentations in 
advance of the meeting. 
  

 

36   URGENT BUSINESS  
 
None  
 

 

37   CONSULTATION LINKS  
 
Noted 
 

 

 
 

This meeting closed at 19:24 Cllr M Powell 
Chairman. 

 

Tudalen 12



ICT & Digital: 

Improving, Delivering & Supporting 
Services over last 12 months

Tim Jones
Service Director – ICT & Digital
15th March 2021
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Topics

1. Background & Context

2. Supporting Officers, Schools & 
Members

3. Supporting Citizens

4. Regional & Collaborative Working

5. Digital – The Next Steps . . . 
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Background & 
Context

• Unprecedented events of Storm Dennis & COVID-19 Pandemic 
placed considerable pressure on Council services.

• ICT & Digital Service moved quickly to respond and our staff 
continue to be exemplary. 

• Key Focus – delivering clear priorities, support services to our 
residents and to ensure Council business continuity.

• Pace has been significant with high levels of Digital Improvement & 
change.

• Delivery of the Council's Digital Strategy 2017-2020, provided key 
building blocks to enable our rapid response. 

• Achieved through willingness to adopt and try new ways of working 
alongside an adaptive focused ICT & Digital workforce. 

A model we must seek to exploit and continue. 
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Supporting Officers, 
Schools & Members

• Enabled circa 3000 Staff to work from home within 3 weeks.
• Provided staff with the equipment and support to assure sustainability:-

• Laptops, Docking Stations & Monitors.
• Office 365 Teams deployed for staff to communicate & 

collaborate.
• Office 365 Cloud Email.
• Progressing use of “Soft Phones” on laptops.
• Progressing use of “digital mailroom” centralised receipt/outbound, digitise 

and distribute.
• Infrastructure improved and made more resilient for home working. 

• E-Democracy - Committees & Members enabled for virtual meetings. 171 Zoom 
Committee Meetings. (as at January 29th )

• HWB Schools Transformation - improved WiFi, Networks & Internet for Schools to 
better enable delivery of blended learning. 84% Completed. (as at February 26th)

• Provision of Laptops and Tablet devices to Digitally Excluded Learners. circa 5500 
devices. (as at February 26th )

• Cyber Security Improvements made to safeguard Council information and data 
whilst remote working.

• Digital Skills Support – Bitesize Thursdays “Show & Tell” Sessions, Online learning 
materials e.g. “How to Videos.” 1133 Bitesize Attendees since November 20. 

• Established a new Data Centre facility at Rhondda Fach.

Business As Usual:
Continued provision of day to day 
Operational Support and Availability of 
Council systems.
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Supporting Citizens

Rapid development of a number of digital processes to support residents and 
businesses:

• Numerous Business Grants
• Self-isolation Payment
• Freelancer Fund
• Free School Meals Sign Up & Payments
• Emergency Childcare Provision
• Support to Vulnerable Customers – incl. access to emergency food parcels, WG 

food parcels, general help and support, mental health and wellbeing support, 
information and signposting.

• Volunteer Recruitment
• Storm Dennis Support 

Community Resilience Centres
• Developed digital processes and system enabled through our Website, Forms & the 

Wales Community Care Information System (WCCIS).

Homes for Elderly & Children's Homes
• Provisioned Tablet devices to enable loved ones to keep in touch. 

Supporting Service Recovery:
• Library Click & Collect Service, Staying Well @ Work Webinars & Breakfast Clubs

*As at end of Q3 20/21

Over 50,000 covid related support transactions since pandemic began*
Online transactions = 94% - £66M paid out in business grants

Business As Usual:
Continued provision of online access to a 
range of council services throughout 
pandemic. Online Transactions = 86% 
(end of Q3)
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Regional & 
Collaborative Working

Track, Trace & Protect (TTP):
• Enabled a local Digital System in collaboration with Powys Council ahead of 

National TTP system.
• Supported the delivery of National TTP solution.
• Development of digital processes & data dashboards to support TTP delivery.
• Process enabled to allow School cases to be quickly uploaded and pro-actively 

monitored.

Mass Testing / Vaccination Programme:
• Supporting the delivery of Mass Testing / set up Vaccination Centres through 

the deployment of ICT infrastructure.

Assisted Digital/Telephony Support/Vaccinations: 
• Contact Centre continues to support customers to access council and regional 

services and resolve queries.
• Supporting the delivery of the Vaccination Programme through bookings and 

the development of digital processes. 
• SMS Text solution setup via GOV Notify with key messages.

Data & Business Intelligence
• Data Transformation Project for Social Care (Phase1)

o Partners Bridgend, Merthyr, Powys and RCT.
• Led successful bid to Welsh Government for Digital Transformation Grant 

Funding.
• Data Protection and sharing arrangements to enable collaboration.
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What’s Next 
for Digital…? • New Digital Strategy 2021

• Consult with Finance & Performance Scrutiny 
Committee on proposed Draft Strategy

• Opportunity for Member Questions
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